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Explanation

Refill quality

We hereby confirm that our in-house developed and manufactured Silktech
ballpoint pen refills are subject to continuous and regular quality control during
production.

As part of these testing processes, the refills are subjected to a weighing and
writing test, in which both the ink release and the typeface are tested and docu-
mented. The length writing tests carried out with the complete filling quantity
of all refills manufactured by us are always longer than the writing length speci-
fied by us.

We confirm the stated writing lengths of our refills as follows:

Silktech L: 3,000 m (x 10%)
Silktech XL: 5,000 m (= 10%)

Furthermore, we confirm that our Silktech quality refills comply with the ISO
12757-2 standard, fulfil the requirements of REACH Regulation 1907/2006/EC
and do not contain any SVHC substances on the current ECHA list that require
labelling.
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